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Enkevipwbeite
OTOUC NEAATEC 0aC

2TOV KAAS0 TwV UTINPECLWY, N €TLTuyla Kat n
QVATTTUEN TWV ETILXELPHOEWY aXeTL{ovTal Aueoa Pe
10 Babpo kavorolnong Twv eAatwy. Kabe
oUyxpovn ETLELpNON TTAPOY N UTINPECLWY
XPELAETAL VA SLAYELPLOTEL ATTOTEAEOUATIKA TLC
OX€0ELG JE TOUG TTEAATEG TNC, EETIEPVWVTAG TLG
TIPOCSOKIEC TOUC.

H autopatoroinon Twv SLadIKACLWY TIWANCEWY,
marketing kat customer service, Kat n dtacuvdean
TOUC E TNV OlKOVouLKr Slaxelplon, BonBouv kdabe
ETILYELPNON TTAPOXTC UTINPECLWY VA UTTOOTNPLEEL
KOAUTEPA TOUC TTEATEC TNG, AUEAVOVTAG TNV
TIAPAYWYLKOTNTA, TIC TIWANCELG KAl TA KEPSN TNC.

To Soft1 ERP svowpatwvel EELOIKEVPEVN
AELTOUPYLKOTNTA, BoNBWVTAG TLC ETILYELPIOELS TIOU
5pacTnELOTIOLOUVTAL GTOV TOUEA TWY UTINPECLWY Va
TIPOCPEPOLY AVABAOHULOPEVEG UTINPEGLEG OTOUG
TIEAATEC TOUC, TN OTLYUr aKpLBWC TIOU TLG
¥peLadovtal Kal e XapnAGTEPO KOGTOG,
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MNpoocpepete
avaBaBuiopevo
Customer Service

To Soft1 ERP cuyKevTpwVeL -0€ €va ouotnua-
€EELSIKEUPEVEC AELTOUPYLKEG EVOTNTEC KAL XAPAKTNPLOTIKA,
ETILTPETIOVTAC OE KABE CUYXpOoVN ETILXE(PNON TIAPOXNG
UTINPECLWV VA

BEATLWOEL TNV 0PYAVWON KAL TLG TIWANCELS TNG
avtamokplBel TayUtepa OE ELOEPXOUEVA ALTHUATA
au&roel to Babuod kavorolnong Twv TEAQTWY NG

aVaKaAUWPEL VEEC EUKALPLEG TIWANOEWY

LELWOEL TO AELTOUPYLKO TNG KOOTOG

O00000

IEYLOTOTIOLNCEL TN GUVOALKH TNE artodoan.

H AUon Slayelplong tng SoftOne KAAUTITEL TIARPWC TLG
avdAykeg KABe emiyelpnong tou KAGSou, avetaptnta
aro Tov TUTIO TWV UTINPECLWV TIOU TIAPEXEL,
TIPOOPEPOVTAC TNG OAOKANPWHEVN ELKOVA YLA TLG
S5paCTNPLOTNTEC TWV TIEEAATWV TNG. AUTOLATOTIOLWVTAC
TN AelToupyla Twv TWARCEWY Kat tou marketing, To
Soft1 ERP BonBdet kABe Ttdpoyo utNPEcLWY Va
TapakoAouBel kat va Slaxelptletal amodoTika leads,
eukalpleg MwANoewy, kKaBwg Kat Bepata utooTtrpLENG.

To Soft1 ERP umtootnplel Ldavika Tn Asttoupyla
service center kalL cuotnudatwy ticketing, tov
TIPOYPAPPATLONO EpyacLwyV, KaBwG emlong kat Tn
Siaxeiplon cuppacewv. Me amho Katl PIALKO
mepBaMov epyaciag, N AUon TtapexeL apeon
TIpOoBacn oto apyelo Tou TIEAATN Kal ToUg
Slabéatpoug TTOPOUC TNC ETILKEPNONC, HEWWVOVTAC TO
XPOVO TTou pecoAaBel amd tn Afgn evog attrpatog
€WC TNV avdBeon Kat TEAKH) SpopoAdynar Tou.

BeAtiotomolnote tn Asttoupyla
OAWV TWV TUNHATWY TNG
ETILYELPNONC 0ag, UE ULa LoXupn
KAl EVEALKTN TTAATPOpHA
AOYLOHLKOU:

m  Awayelplon Epyactwy
kat Mopwv

m  Awayelplon Eyyunoewy,
Serial Numbers kat Maptiéwv

B KUKAwpa Yoot pLleng
B Toloynon

®  Awaklvnon / ATIOOTOAN
AVTOAMAKTIKWV

m  Service CRM

B [lapakoAouBnon MoAAamAwy
Etalpelwy, Eykataotacswy
kat Noplopdatwy

m  Multi Lingual



Baoika
Xapaktnplotkd

ALaoUVEEDN PE TNAEPWVIKA KEVTPQ

(TIpWTOKOAMO TAPI)
On/off site utootrpLEn

MNapakoAouBnon epyactwy Je
ovuotnua ticketing

YupBoAala & umnpeoteg
ouvtrpPNonG

Portal eEumnpetnong TeAatwy
Service CRM

Awayeiplon Spoporoylwv
(evowpdtwaon Google Maps)

Awayelplon amoBepdtwv
QVTAMAKTIKWY

MPoRAEPELG AVTAMAKTIKWY &
eEaptnUATWY

CRM

E&edikeupévn
Aettoupyikotnta

Alaxeiplon Ynnpeotwy

ZupBoAara YrootipLEnG: Alayelplotelte TANPWE Ta
oupBoAaLa UTTOOTAPLENG TWV TIEAATWY 0ag, YLa pla oglpd
artnuatwy. KaBoplote eUkoAa Bepata Tipwy Kat
SLAKAVOVLIOPWY Kal EKSWOTE Ta

TLHOAGYLA TIAPOX NG TWV UTINPECLWY Oac.

Alaxeipion Epyaciwv: MpocHeate kat poypappatiote
epyaotec eEUTINPETNONG ELTE OTLC EYKATAOTATELC 0AC, E(TE OTO
XWPO TOU TIEATN. 2Ly PoVvioTe TG epyacteq oag pe To
Microsoft Outlook kat &elte eUkoAa ta SpopoAdyLE oag oTo
¥aptn (Google Maps).

dakeAoL YTINPESLWV: ANULOUPYHOTE PAKEAOUG UTINPECLWY
Kal SLayelploteite autdpata epyacte mou awopouv
oupBoAala uTtooTrPLENG. EAeyEte eUKoAa To serial number
KaL TNV €yyUnon Tou TIEAATN Kal KataypayTte TANpWG TO
XPOVO KAl TO KOOTOC TWV UTINPECLWY, KABWC Kal TUXOV
QTaAltouPeVa AVTAAAKTIKA.

Awaxeipion ETTLOTPO@PWV: AUTOLATOTIONNOTE TLG
Sladikaoteg emotpowng Tpoloviwy, evromnidoviag dueoa
TUXOV eKKpepE(lC epyaatec.

CRM

Eukaipieg MWARGEWV: Alapop@woTe apyela TTeEAaTwY
KaL avaTpeETe eUKOAQ oTa Se50UEVA 0aG yLa va
EKUETOAEUDE(TE VEEC EUKALPLlEC TTWANONC. ZUVEETTE
TIPOWONTLIKEG EVEPYELEG HE EVOLAPEPOPEVOUC TIEAATEG,
TIPOWOWVTAC TOUC OTOUC TIWANTEC TNC ETILYELPNONC 0ac.

KUkAwpa YrootrptEng: MapakoAoubrote Tig
€pyaotec uTooThPLENG KE €va TIpONYHEVO aUoTnUa
ticketing. Atayelplotelte kGBe altnua pe pla povo
epyaota, AapBavovtag eukoAa feedback amod toug
TEAATEC Oac.

Feedback MeAatwv: MdbeTe TL yvwpn £xouv oL
TIEAQTEC 0QC yLa TIC UTINPECLEC 0ag, XPNOLUOTIOLWVTAG
TO OXETIKO £PWTNHATOAOYLO (KaVOTIOlnang Tou
ouvoSeVEL KABe epyaota.



Awaxeiplon ‘Epywv

Mpoypappatiopog Epyactwv: Opyavwote KaAUTEPA
LG epyaocteq oag, ywpllovtag kabe pla og empepoug
EVEPYELEC. TPORAEPTE TO KOOTOC TWV EPYACLWY 0AG
(urtoAoytlovtag WPEC Epyactac, XPEWOELG Kal
QAVTAMAKTIKG) Kal EAEYETE EUKOAQ TNV EEEALEN TOUG
BAOEL TWV TIPAYHATIKWY €EOSWV.

KootoAdynon Epyaciwv: MNapakohouBr\ote e
aKPBELa TO CUVOALKO XPOVO TWV EPYACLWY, KABWE Kat
TLG OXETIKEC XPEWOELC HEOW TIPONYHEVWY EPYAAEiwV
Slaxelpong.

MpoiToAoyLopog EpyactLwyv: AnpLoupynote oevapla
budget, uttoAoyl{ovtag EKTIHWHEVES WPEG epyactag,
XPEWOELC KAL ATTALTOUPEVA UALKG, KAl EAEYETE TIANPWC
KABe epyacta uTtooTAPLENG, CUYKPIVOVTAG TO TIPAYUATIKO
TNG KOOTOC HE TO apxLko budget.

Awaxeipion MNoépwv: Mpoypappatiote Ti¢ epyacteg oag
Bdoel TNG SlaBecuoTNTag TV oLVEPYELWV 0ag, KaBwg
KAL TWV TTATOUPEVWY UALKWV. ELOGYETE TOV TUTTIO KAl
TLC ATTALTOUHEVEC WPEC OTO ticket Tng epyaotac,
UTToAOY{{OVTAG TG OXETIKEG XPEWTELG.

Alaxeiplon Epodlaotikng Aluoidac

Awaxeipion AmoBepatwyv: MNapakoloubriote ta
amoBépatd oag avd eykatdotacn, anobnkn, 6¢on,
raptida kat serial number. AELOTIOLOTE TTIpoNyUEVa
ouoTPata eAeyxou kat peBoSoug amotiunong omwe
FIFO kat LIFO. Meploptote To KOOTOG Kal TLG aoToyleg
e tn xprion ABC avaiuonc.

MoAAamAoi AtoBnkeutikol XwpouL: Alayelploteite
QITOTEAECUATIKA TIEPLOCOTEPEC BETELC ATTOONKELONC,
TIEPLOOOTEPWVY KWALKWV. EAEYETE EUKOAQ Ta amtoBepatd
0Qg, HEOW OTIOLACSHTIOTE CUOKEUNC.

[la TIc avayKkec KABe
ouyxpovng Enwxeipnong
[Mapoxng Ynnpeowwv

Ekmatdeutika Kevtpa
Etatpeleg TNAETILKOWVWVLWY

Etixelpr o€l ETilokeung
HAEKTPIKWY ZUCKEUWV

Etalpeleg Mapoxng EUmopkwy
Kat kat Olkov Yinpeotwv

ETTLYELPROELC ZUVTr)PNONG
latplkwv Mnyavnuatwy

Ftaipeleg Catering

ETtLXELprOeLg 2uvTrpnong
Mnyavnudtwy Mapaywync

Ftalpeleg Aoylopikou H/Y
Service Centers

Yuvepyela ETLoKELNG
AUTOKLVNTWV




‘OAec ol Asttoupyieg

o€ €va cuothHd

To Bpapeupévo AoyLopLko Soft1 ERP sival
TIOAU TIEPLOCOTEPO ATIO £Vva cUCTNUA Slayetplong

ETILXELPNOLAKWY TIOPWV. MpOKeLTaL yLa éva

oUyxPOVO 0UOTNUA “AVOLKTIC APXLTEKTOVLKAC,
TO OTIOl0 CUYKEVTPWVEL OAEG TLG AgLToupyleg plag
emxelpnong mapoxnc utnpeclwy, o€ pla eviata

m\atpopua.

CRM

Contacts & ®uoikd MNpdowta
Eukatpieg MNMwAroswv
MpowBnTikég EvépyeLeg
KUkA\wpa Yroothpléng

XPNHATOOLKOVOMLKI)
Awaxeipion

OLKOVOMLKEG AVAPOPES

Xpnuatikol & Tpamedikot Aoyapracpot
Cash Flow

MpoUmoAoyLopot

Activity Based Costing

NoyLotikn Awaxeipion

VKT AOYLOTIKN

Evowpdtwon MoAAamAwv
AOYLOTLKWVY ZXESLWV

MapakoAouBnon MoAamAwv
Xprioewv

Budgeting &
Forecasting

Contracts &
Services

NwAnRoeLg

Mpoowopeg & Eukatpleg MwAnoswv
MapayyeAieg
EEumtnpétnon MapayyeAlwv

HRM

Ataxeiplon AvBpwtivwy Mopwv
MoBobooia
Altnoelg ASeLwv

BYOD

Operations

Alopydvwon EkSnAwoswv
Showrooms
Merchandising
EpwtnuatoAodyla MeAatwy

ApopoAdynon o Xaptn

A So\utions Support

E.

/'7'/0 .
\nte rgratio,7

Inventory

Management

Accounting &
Financials

Yninpeoieg

Service CRM
Yminpeoleg Zuvtripnong
Ataxeiplon ZupBacewv
Serial Numbers

Atayeiplon AVTOAOKTIKWY

AAucisa EqpodLacpou

AYO0pEG
ATIOOTOAEG & MapaAafeg
Ataxeiplon ATtoBnKeUTIKWY XWpwv

Ataxetpion YAkwy & A’ YAwv

Awaxeipion Epywv

Mpoypappatiopog Epywy
Awayeiplon NMopwv
Awayeiplon EE6SwV
KootoAoynon Epyactwv

Dashboards



H wWavikn enthoyn

[l0 TIC NpayPaTKEC 0ac
avAyKeC

To Soft1 ERP KGAUTITEL TLC QTTALTNOELG
Aeltoupylag kabe olyxpovng emxelpnong
TIAPOX NG UTINPECLWY, AVEEAPTNTWC HeyEBOUC.
Me Loyupéeg evotnteg Slaxelplong,
autopatorotel kat am\otoLel To oUVOAO TWV
5pacTNPLOTATWY TN ETILXELpNONC oag,
BonBwvtag oag va ETILTUYXAVETE, KABE popd,
€EALPETIKN amodoon Pe XapunAOTEPO KOOTOC.

H enwxelpnon oac
oto cloud

To Soft1 ERP a&lomotel TANPWE TG ONUAVTLKEG
SUVATOTNTEC TTIOU TIPOCPEPOULV TO cloud Kal To
LoVTENO Saas (Software as a Service). Xwplg
AVAYKEG yLa TTIPOOBETEC eMeVOUOELG, TO Soft1
ERP pELWVEL TO KOOTOG AstToupylac Tng
ETILYELPNONC 0aC, ETILTPETIOVTAC 0AC VA
ETILKEVTPWOE(TE OTNV €6UTINPETNON TWV
TIEAQTWY OaC.

[1pdoBaon and naviou

To Soft1 ERP evowpuatwveL Tponypévec web
KaL mobile EQappoYEG TIoU €TeKTEVOUY TNV
eBEAELa TNG pNYavoypaenarnG oag,
TIAPEXOVTAC TN SLUVATOTNTA OTOUC TIWANTEC
KaL TOUC TEXVIKOUG TNG €TLXElPNONG 0ag, va
gpyddovTal amoTEAECUATIKA aTtd
OTIOUSNTIOTE, UEOW OTIOLACSATIOTE CUOKEUNC.
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yua tnv enxeipnon cag!

AKoOun peyaAutepn
eueAéla

To Soft1 ERP €xel oxeSLaOTel e TNV
anapaitntn eveAdiéla wote va
avtamokplveTal TARPWCE OTLG LSLalTEPES
QIaLTAOELG TNC eTelpnonc oac. MARPwWE
TIAPQAUETPOTIOLOLHO KAl EUKOAQ ETTIEKTACLUO,
SLaCUVEEETAL UE OTIOLOSHTIOTE GAAO
ovuotnua, urtootnpllovtac mapdMnAa kabe
povteho Aettoupylag (on-premise, hosted ny
Saas).

loxupd Oiktuo
OUVEPYATWV

AZLOTIOLNOTE APEDA TLG SUVATOTNTEG TOU
Soft1 ERP. To Steupupevo, TaVeMasdIko
Slktuo ouvepyatwv tnc SoftOne,
TIPOOPEPEL OAOKANPWHUEVEG UTINPECLEC,
BonBwvtag kat tn 8Lk oag emixelpnon va
AeltoupynroeL pla olyypovn Kat
oAokAnpwpevn Auaon dlaxetplong
UTTNPECLWV.




EAAGda

ABnva: A. Katowvn & AxIMEwG 8, 176 74, KaAAiBEa
T +30211 10 22222, F: +30 210 9484094

Oeogoalovikn: Ktiplakd ouykpdtnua Ganas & Ganas
(Ktipto B2, 3o¢ 6powoc)

6o xAu Bgo/vikng — Bppunc, 570 01 O€pun, Becoalovikn
T. +30 2313 084200, F: +30 2310 334639

E: info@softone.gr, www.softone.gr

BouAyapia

Yogua: 4-6, 1407 Lyubata str., floor 4, office No 10
T: +359 70020 715

E: info@softone.bg, www.softone.bg

softone

Kottpog

Nepeadg: NikoAdou M0dn 2 & Apx. Makaplou I,
Olympia Business Center (10¢ 6po@og), 3060, Aepeadg
T: +357 25 561356, F: +357 25 561359

Aegukwoia: BaoAioong ®Opeldepikng 33, Palais D' Ivoire House,
(206 6popoc - office 201), 1066, Acukwaia

T: +357 25 561356, F: +357 25 561359

E: info@softone.com.cy, www.softone.com.cy

Poupavia

Boukoupéatu: Bulevardul Dimitrie Pompeiu 5-7, Hermes
Business Campus B, Etaj 4, Sector 2
T: +40 212 24 3925

E: info@softone.ro, www.softone.ro



